
H I G H L A N D  N E W S
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June 2023

The Nova Scotia Residential Agencies
Association yearly conference 2023




National Indigenous 
History Month
Pride Month

June 18th Fathers Day
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Movie night with
Alison!

June 2023

MissMiles 5K!
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HIGHLAND COMMUNITY 
RESIDENTIAL SERVICES

115 MacLean Street
New Glasgow, NS 
B2H 4M5
(902) 752-1755
(902 752-4256

STAY CONNECTED




Everyone pitched in and helped
Rodney build a planter box at 

Roderick Street 
 


 Around the HCRS
Community....



S U M M E R  S A F E T Y  T I P S

- B E  P R E P A R E D  F O R  A N Y T H I N G  B Y  C H E C K I N G  T H E  W E A T H E R  B E F O R E  Y O U
H E A D  O U T S I D E

 - A  C H A R G E D  C E L L  P H O N E ,  S N A C K / F O O D  I T E M S ,  F I R S T  A I D  K I T ,  E T C .
- L A T H E R  O N  S U N S C R E E N  A N Y T I M E  Y O U ’ R E  O U T S I D E
 - S P F - 3 0  O R  H I G H E R  W A T E R  A N D  S W E A T - R E S I S T A N T

- W E A R  T H E  R I G H T  C L O T H I N G  A N D  A C C E S S O R I E S
 - C L O T H I N G  T H A T  P R O V I D E S  S K I N  C O V E R A G E

 - A  H A T
- P A C K  A  R E F I L L A B L E  W A T E R  B O T T L E

 - K E E P  H Y D R A T E D
- K N O W  T H E  R I S K S  A N D  S I G N S  O F  H E A T  E X H A U S T I O N

 - D I Z Z I N E S S ,  C R A M P I N G ,  F A T I G U E ,  N A U S E A ,  E T C .
- N E V E R  L E A V E  C H I L D R E N  O R  P E T S  U N A T T E N D E D  I N  A  V E H I C L E

 F R O M  O H & S

HCRS PARTICIPANT
Hi my name is Bernie  James
Flemming.
I am retired.
My favorite movie is Home Alone.
My favorite activity is playing the
nintendo switch.
I love all types of music.
My favorite season is Summer.
My Favorite memory is a trip to
Florida and Arizona with my sisters.
My role models are my family
members.
My favorite restaurant is
MacDonalds. 
My Favorite food is smoothies.
Something interesting about me is  I
am extremely polite.



In the past, I worked at Summer Street and while I was there, I was in a client council meeting. In the
meeting, we had discussions about having a proper tone, proper attitude, patience, and good
behavior with clients in the workplace. It’s important that you have respect for everybody including
the ones who are new there. When you’re working with clients and one of them asks (I need help, or
may I use the bathroom) you should respond to them in a normal tone. A client may ask you
something and if you respond in an impatient tone, they may feel afraid and uncomfortable asking
you next time they need something. If the client asks you (I need help, or may I use the bathroom)
and you respond in a nice tone, they won’t feel afraid and uncomfortable next time they ask you
something. The more patience you have with them the easier it will be for them to learn and the
easier it's going to be for them to focus on what you are telling them. The more impatient you are
with clients the harder it will be for them to learn and the less focused they’re going to be on what
you’re trying to tell them. You don’t have to smile but you should talk in a normal tone of voice so
that your clients will feel comfortable and enjoy working with you in the workplace. Just because
someone’s tone of voice is unpleasant doesn't mean they’re not good at what they do, it means they
just have to work on their tone. I want you all to know that you are good staff and you are good
people inside.

GAMEGAMEGAME
ONONON



AroundAroundAround
the HCRSthe HCRSthe HCRS

office!office!office!

Here are the on call all stars for May: 



Heidi Rushton
Chastity Wheaton

Tanya Kelly
Danielle Millen
Nicky Gerrior
Gary Jones

Angela MacDonald
Atlanta Bezanson

Kathy Gilbert 
Meagan Beaton

Jonathan MacDougall 
Winners- Angela MacDonald
                  Atlanta Bezanson


